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March 2024—Bio-Rad Laboratories has published the third workbook in a P.A.C.E.-approved series
designed to provide lab professionals with the training and education needed to maintain reliable test
results. “Quality Control Process Optimization with Cost of Quality Application” focuses on a practical
approach of cost of quality to the laboratory workflow process of quality control. After using the
workbook, laboratorians will be able to construct a basis worksheet to calculate the failure costs of a
selected failed laboratory process.

Laboratory professionals can receive a certificate after successfully
completing a short exam at the end of the workbook and earn 2.5 contact hours. The series is free of
charge and available at https://bit.ly/3SGHdv7
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