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May 2014—Beckman Coulter Diagnostics and Hcl.com entered a strategic partnership wherein they will combine
Beckman Coulter’s clinical diagnostic systems with Hcl.com’s software-as-a-service Healthcare Relationship Cloud.
Beckman Coulter will offer Hcl.com as its exclusive health care relationship-management solution for laboratories
in North America. The software solution addresses key metrics, including test turnaround time, test utilization by
provider, and productivity per lab operator. The solution also helps identify issues that require immediate action
and alerts laboratory management to issues that are prevalent across the entire health system.
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